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In today's business environment, companies are being asked to do more while
budgets shrink, and the effective and strategic use of technology is central to the
profitability and survival of many organizations. Technology provides unimagined
computing power, incredible bandwidth and applications that can even turn the lights
off at night - yet today's IT environments bring unforeseen levels of complexity.

While more and more companies are making Microsoft technologies a critical part
of their enterprise technology environment, many lack the expertise and qualified
resources needed to design, build, implement, integrate, manage, and support their
Microsoft environments efficiently and effectively.

Companies need a dependable, experienced services partner to help them utilize
Microsoft Enterprise technologies in support of their organization. The depth and
breath of all Microsoft offerings are enormous and few organizations can effectively
cover all aspects in a consistent and quality manner.

Carnes Group focuses and specializes in the Infrastructure segment of the Microsoft
Enterprise. We leverage expertise from our staff, our Partnership with Microsoft, and
our global partners to take the best of the Microsoft technologies to help you build an
integrated infrastructure designed to meet your changing needs.

Using world-class software such as Windows Server System, Exchange, SQL Server,
Internet Information Server, Windows Vista, XP, Virtual Server and other products, we
deliver infrastructure solutions that allow you to launch new IT business initiatives
while ensuring increased performance, greater reliability and maximum availability.

As your single point-of-contact partner, we can help assure quality and consistency
and a more effective use of these technologies. We provide service and support from

initial planning through implementation to maintenance and support.

Businesses may need access to specialized help and resources that may not be
available internally. Carnes Group fulfills those needs - WE are here for YOU.

Customer Benefits

Minimize the risks associated with new
technology by effective planning and use
of experienced consultants

Access to experienced technology
specialists when you need them

Reduces time to develop and implement
through problem avoidance

Cut staffing and training costs by using
on demand resources as your IT staff

Leverage our special access to
Microsoft and to our global partners

Empowerment to design, implement,
and maintain Microsoft solutions more
efficiently and cost effectively

Enables you to design systems that
can grow to meet future requirements

Reduces risk by using experienced
resources with proven skills and methods

Access to discounted hardware,
software, and software licenses

Do What It Takes to Get The Job Done
attitude
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Services Capabilities and Products Carnes Group helps improve your organizational efficiencies by building a

world-class Microsoft infrastructure and by developing and implementing

Microsoft Infrastructure Consulting i ) . .
a sound strategy for hardware/software migration or consolidation.

Server and Systems Solutions  Desktop Solutions and Support
Internet and Security Solutions

Using “best practices” methodol ogies dri
IT Support and Managed Services provide comprehensive planning, design, and integration services to
Managed Services el ensure your solution is implemented correctly, on-time and within budget.

Hardware/Software Support Patch Management/Support

We take care of the details, allowing you to focus on your business.

Unified Communications and Mobility

Microsoft Response Point Unified Communication and VolP

Mobility and Messaging Server and System Solutions
Integrated infrastructure solutions built on Windows Server System for
environments designed to work together and interact seamlessly.

1 Windows NT, 2000, 2003, 2008, Small Business Server, Migrations

Product Partners 1 Directory Active Directory Design and Migration
Microsoft Gold Certified Partner Dell Registered Partner T[ Messaging EXChange 55’ 2000’ 2003’ 2007 and Migration
kel Dol shrknladies 9 Databases  SQL Server 6.0, 6.5, 2000, 2005, 2008, SQL Reporting
CA Partner CDW Reseller 9 Internet Internet Information Server 4.0, 5.0, 6.0, 2000, 2003, 2008

9 Thin Client Windows Terminal Services 2000, 2003, 2008, Citrix

Microsoft 1 Clustering  Microsoft Cluster Services

GOLD CERTIFIED 1 Virtualization Virtual Server, Virtual PC, VMware
9 Security ISA 2000/2004, Firewalls, Routers, Microsoft Forefront
Partner L i .
9 Monitoring  Microsoft Operations Manager
N 9 Backups Systems Data Center DPM, Backup Exec
R ) ; 4 . . .
@gﬁﬂ;ﬁ%ﬁ 9 Licensing Microsoft Retail, Open, Select and Enterprise options
Desktop Solutions and Support
business partner Desktop solutions built on Window Desktop including planning, deployment,
ﬁ @ standardization, support, troubleshooting, maintenance and tracking.
m 1 Windows 98/ME/2000/XP/Vista Deployment, Support and Migrations
frvent 1 Productivity ~Office 2000/XP/2003/2007 Deployment and Support
1 Software Mgt Systems Management Server 2.0, 2003, 2007
’ symantec. 9 Databases Access 200, 2002, 2003, 2007
Symantec Registered Partner 1 Standards  Image Creation and Management
9 Tracking Asset Tracking and Management

9 Updates Windows Update Server (WSUS), Automatic patch updates
1 Anti-Virus Microsoft Forefront, Symantec, CA eTrust, Grisoft

Microsofts

Small Business
Specialist

Internet and Security Solutions
Rapid and robust web solutions based on Microsoft and other tools,
T — N including planning, design, development, implementation, and support.

’ ——'? 1 Server Internet Information Server versions, Active Server Pages
""I/ ‘l\ { Client FrontPage versions, HTML, XML
A\ e 1 Development Visual Studio 6.0, VS.NET

1 Web Custom solutions, domain registration, rapid web site
development, ongoing and scheduled support

For More Information ) ) ) i . -
Carnes Group continually improves service and product offerings as new technologies and capabilities

Phone: +1 (615) 778-8804 become available to us. We reserve the right to change specifications or other portions of our offerings without
Web: http:/lwww.carnesgroup.com prior notice. Contact Carnes Group for the latest information about offerings. All brand and product names
Email: infoAme@carnesgroup.com appearing in this brochure are registered trademarks or trademarks of their respective holders.
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