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The effective and strategic use of technology is central to the profitability and survival
of most organizations. Today, technology provides unimagined computing power,
incredible bandwidth and applications that can even turn the lights off at night - yet
today's IT environments bring unforeseen levels of complexity.

Technology can also be a source of frustration. Business managers need to
implement new technologies that change at a breathtaking pace, continue to support
legacy applications and equipment, and cope with a host of security issues as well

as to ensure users have the proper tools to perform their jobs.

Carnes Group believes information technology companies should understand both
Technology AND Business - not one or the other - and we pride ourselves on looking
at technology as a business enabler. We believe that technology should allow a
business to focus on its core products and services and NOT require that the
workforce be technology experts.

Businesses may need access to specialized help and resources that may not be
available internally. Carnes Group fulfills those needs - WE are here for YOU.

Our IT Support and Managed Services are specifically designed with small, medium,
or any size business with a limited budget - in mind. Our expert IT consultants and
technicians act as one of your staff or BECOME your staff - keeping your needs and
goals always under consideration, and performing those tasks to allow your technol-
ogy to function for you.

We do the day to day tasks - user support, hardware and software work, security and
anti-virus patching, network maintenance, help desk, new equipment deployment, and
S0 on - tasks that are critical to making your technology perform for you.

In today's competitive environment, change is constant. Carnes Group is your
answer to the challenge of effectively utilizing technology in an environment of change.
We keep your technology running so you can focus on your business.

Customer Benefits

Access to experienced technology Routine tasks are carried out so
specialists when you need them your IT can focus on strategic initiatives

More efficient use of technology Access to discounted hardware,

and increased user trust in technology software, and software licenses
Cut staffing and training costs by using On-Call and Remote Support when
on demand resources as your IT staff Needed, any time, anywhere

Leverage and special access to Up to date security and anti-virus

Technology through our relationships patches are managed and implemented
Data backup and management plans and Reliable methods and staff to quickly
disaster recovery action planning address technology issues

Realize cost savings from IT Outsourcing Access to latest technology methods,

or Insourcing software and industry information
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Carnes Groupbés portfolio of services is
businesses and helps customers address the everyday issues related to

the use of technology. Whether you need advice, extra help, or people

who can be your experts, Carnes Group focuses our efforts to help you

manage your technology and data.

Carnes Group makes Information Technology and Management straight-
forward, transparent and easy for you - We take care of the details,
allowing you to focus on your business

Managed Services
Carnes Group will manage your technology for you or augment your staff.
We are your technology experts, allowing you to focus on the business.

1 Total Outsourced or Insourced services, or extra help for existing staff
1 Hourly, Daily, Weekly, and Monthly scheduled on-site experts

1 Remote and On-Call expertise 24 hours per day, 7 days per week

1 Remote Support and Help Desk

1 On-site or Remote Support while internal IT is unavailable

1 Project Management

1 Vendor Management

Hardware and Software Support
We keep your technology current and track the details for you.

fBreak/ Fix and Roll outs of new PCo0s, Ser
1 Software Maintenance and Installations

9 Network Support and Installations

i Standardization of Hardware and Software

9 Software/Hardware Image Management for easy upgrades and fixes

9 Asset Tracking and Management

1 Software License Tracking and Management

Data Management and Planning
Protect your company data and information by developing a solid backup
strategy and preparing ahead for adversity.

9 Regular Data backups with on and off-site storage
1 Disaster Recovery Planning
1 Standardization of databases and tracking

Patch Management and Support
Guard your valuable technology and assets by ensuring the latest security
patches and anti-virus updates are installed.

9 Security Updates for PC and Server systems
1 Anti-Virus Updates and Implementation of Automatic Updates
1 Standardization of Hardware and Software and Image Management
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