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What We Do

Carnes Group LLC offers Information
Technology and Management
Consulting services to a wide range of
clients using proven methods and
practices that scale across a wide array
of industries and businesses.

We specialize in fixing messes:

e yourlT is in disarray

e you do not have an IT group

e your technology costs are ever-
increasing with no payback

e you just want to know WHAT makes
sense for you during the constant
onslaught of new hardware, new
software, or viruses

We stress the application and use of
"Fiscal Responsibility" when it comes
to technology spending.

We structure our services into specific
focused areas and adapt to your needs -
we do not believe that all needs can be
"productized".

Few companies can do everything so we
focus on our key strengths and rely on a
network of partners and colleagues
around the world to provide services to
our customers. If we can not do some-
thing - we tell you - but chances are we
know someone who can.

Our Services

Primary Business Areas

IT Support and Managed Services

» Support for desktop, servers and
network, user support, hardware and
software deployment, virus and software
patches; we can be your in house IT
group or augment your staff.

« IT Outsourcing or Insourcing for short or
long term needs

e Monthly, weekly, daily, hourly, on-call
o Remote Help Desk or Tech Support

Unified Communications and Mobility

» Microsoft Response Point VolP and
Unified Messaging Phone Systems for
Business - affordable solutions.

« Windows Mobile and Mobility with Treo,
Blackberry and more.

« Unified Communications for large
business using Office Communication
Server, Exchange Server and Microsoft
products

e On a project or ongoing basis

Management and Risk Consulting

« Management Consulting, Risk
Assessment, Technology Risk Audit,
Security Audit, Temporary CIO, Project
Management, Integration Services and
Vendor Management, Referrals

e On a project or ongoing basis
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Our Services i

Primary Business Areas

Microsoft Infrastructure Consulting

« Windows Server 2000/2003/2008/SBS
« Active Directory Design and Migration

« Exchange 5.5/2000/2003/2007,Migration
« SQL Server 2000/2005/2008 Services
e Terminal Services, Thin Client

« IS, ISA Firewalls, Routers, Networking
« Desktop OS - Windows Family, Office

« High Availability and Clustering
 Anti-Virus - Symantec, CA, Forefront

« Software/Patch Mgt. - SMS, MOM

« Microsoft Licensing

« On a project or ongoing basis

Partner and Value Added Agreements

¢ Dell Registered Partner, Solution Provider Direct
We deliver Dell professional services and can
order any Dell product and install it for you, we
can save you money over the direct price.

o HP Business Partner Direct
HP Products and Services at great prices

e Symantec Registered Partner
Licensing options for Symantec products

o CA SMB Partner
World class Computer and Network Software

e IBM PartnerWorld Member
IBM Products and services

Carnes Group - your Single Source
for Services AND Products

Copyright © 2008 Carnes Group LLC. All rights reserved.



