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Now and then a technology comes along that really grabs your attention. Microsoft Response Point is THE product that
will REVOLUTIONIZE the way small and medium businesses are able to serve and respond to their customers. We pre-
dict this technology will be a tremendous hit with businesses and we are bracing for the wave!

Carnes Group is an early adopter for Respond Point (“RP”) and has been using it as our phone system since mid-
October. But RP is MUCH MORE than a phone system, it is Unified Messaging at its best! In our office, we have the
RP “Gateway” and five handsets. We were able to get everything implemented and configured in a day. The only bump
we faced was connecting our existing phone lines to the RP Gateway, and that was solved in an hour with a few phone
cables. After that things were a snap and the system has worked since then with no glitches!

RP lets you set basic configurations for your system, such as whether you use an automated attendant. You can set up
users or groups such as “Sales, "Information”, “Accounting” and so on. We really like the ability to assign nicknames
(up to 2) to users. For example, you might have “Robert Frost” as a user but since some people call him “Bob” you could
set that up as well. Why does this matter? Because RP IS VOICE ACTIVATED! Like traditional systems RP has all the
buttons to transfer calls, conference calls, hold calls, and etc., but is also works with voice commands. We are not sure
what part of Microsoft is developing voice recognition, but they really got it right with RP! When we want to call someone
internally, we just hit the special RP button on our phone and say their name - that is it! If a call comes in and we need
to transfer it to someone else, we just hit the blue RP button and say “Transfer call 1 to [user]”. Thatis it - a “one touch”
phone! You can also import your Outlook contacts or setup other numbers and use voice activation to make calls to ex-
ternal users. Dial those people you call frequently via voice - no more speed dials. If you want to move a phone from
one office to another, you just unplug it and move it. There is no programming needed and no phone company to call!

Another feature we use extensively is the ability to send voice mail we receive to our email. For a services business
such as ours, this is very important. We have a “Technical Support” extension and any voice mail left is automatically
emailed to all our consultants. The whole system is maintained through a simple, easy to use Windows administration
program. Each user gets an “assistant” program to load on their PC which lets them configure their own user features,
such as multiple voice mail greetings, email forwarding, caller id and so on.

The official launch is mid-November. We are told pricing will be around $2,500 for the Gateway and 4 phones, with addi-
tional phones for $150. These is no other software, licenses or maintenance to buy. Services pricing depends on the
number of users, phones and the phone system, so CALL US FOR AN ESTIMATE AT (615) 778-8804 and say
“Services” when prompted - we already have a wait list! Microsoft Financing will be offered with every system. To hear

RP in action, call us and say “Response Point”.

Free wireless access is offered in more and more places Q: Daylight savings time changes on November 4, is

these days and connecting to the Internet is easy. But be- there anything | need to do with my computers?

ware what you send over these free connections! The latest A: DST patches should have been applied in March but
hacker exploit is called “side-jacking”. A hacker connected to there have been a few changes since then - most will
the same free connection runs a network tool that allows them not affect US users so PC’s should be OK. However,
to view cookies generated by your internet browser and the if you have a Windows Mobile device such as a Treo,
hacker can store them to “become” you as far as internet con- bought earlier than March 2007, you might need a
nections know! If you are doing something such as internet patch (we did). Visit http://support.microsoft.com/gp/
banking, this could be a disaster! To prevent this, NEVER cp dst for your PC needs and http:/
send personal information over a public connection and use www.microsoft.com/windowsmobile/daylightsaving/
software such as Windows Vista to protect your computer. default. mspx to update your mobile.
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