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You have probably heard the buzzwords “Unified Communications”, “Unified Messaging”, “Voice over IP” or “VoIP” in the news a lot
recently. What are they? They are some of the most interesting technologies that have come out lately. Here’s a brief tutorial:

Unified Communication Unified Communications (UC) refers to a set of technologies that use the power of software to
deliver complete communications - messaging, voice, and video - across the applications and devices that people use every day.
This can include email, telephone, fax, instant messaging, online conferencing and real-time data sharing. Some of the important
Microsoft products for UC are Exchange 2007, Office Communications Server 2007, Office Communicator and Office Outlook.

Unified Messaging A subset of UC, Unified Messaging (UM) deals with the integration of messages from different types of
stores - voice mail systems, e-mail servers, and stand-alone fax machines - storing them in one system. Voicemail messages, for
example, are delivered directly into your email, email can be forwarded to your voice mail and so on. Some important products here
include Exchange 2003 and 2007, Office Communications Server 2007, and Response Point.

Voice over IP VolIP has been around for several years and refers to the use of data networks and TCP/IP for phone sys-
tems as opposed to using traditional analog phone circuits. VolP allows voice data to be shared with data stores. A good example
is Vonage, used by millions of homes across the world.

The promise of the enabling technology of UC and UM is too much for any size business to ignore. Is listening to your voice mail via
email valuable for the road warriors of the world? Is linking all offices together through secure internal IM important? (imagine the
number of emails you could cut!) How about being able to pick up your phone and call someone in your Outlook contacts list? Or,
being able to look at your email or phone and determine if a co-worker were available to communicate with you? (this is called
“Presence”.) The business and time savings of this technology will be a major sea-change and will give business the ability to commu-
nicate quickly, whatever the medium, and will allow better security, tracking, auditing and information sharing.

Carnes Group is working on our offerings for these technologies and we will offer both products and services as-needed or in a turn-
key solution. Our first offering “Unified Messaging for Small/Medium Business " will debut in December. This offer includes the
Microsoft Response Point UM and VolIP solution. Response Point (RP) comes with a VolP gateway, IP telephones and built-in soft-
ware and is designed for companies up to 100 people. RP is one the MOST EXCITING offerings we have ever seen! RP allows busi-
nesses to use existing telephone service and install the RP Gateway - which acts as a phone switch - to implement IP phones, and be
able to do all the functions of Unified Messaging. RP works with Exchange 2003 or 2007 and can even be used (in reduced function-
ality) for businesses who use “POP” email. There is no need for 3 or 4 line phones or buying an expensive phone switch that you can
not support. RP uses an easy PC program to set up phone information and the phone configures ITSELF on your network! If people
move, their phone does not have to - you just redirect the phone to the proper user. We are really excited about the ability to set up
call groups (ex. a “Sales” extension that rings EVERY salesperson you have) and being able to forward voice mail to your email (and
being able to SAVE the voice mail with your email or on your file share). Carnes Group is implementing Response Point in our office
this month. CONTACT US if you would like to be contacted for a quote on Response Point when it is released in November!

Windows Live Local Add -in for Outlook:  Adds the ability to have Q: I really need to back up my data, should | look at

maps and directions in meeting requests, via a new Locationtab of f site “over the internet “back:
within the Calendar Meeting feature in Outlook. A current location,
location of the meeting, as well as add travel time can be added to
any meeting. This functionality is available for Microsoft Office Out-
look 2007, 2003, and 2000. You can also save frequent start and
end points with a friendly name for easy direction generation in the
future - such as “Home: “work”, etc. To see an example

http://list.windowsitpro.com/t?cti=59A8D:880FOE3010CA0772BBD279AE6A2951BB

A: The answer depends on how much data you have. Typical
costs for internet data backup are $5 to $10 per GB per
month and may or may not include time needed for restoring
data. If you wanted to backup 20GB of data per month, even
at $5 per GB you are facing costs of $100 per month. We
find that small businesses can use tried and true tape drives
or external hard drives as they continue to become cheaper
To download the add-in, go to http:/www.microsoft.com/downloads/ and. You can buy a 160GB external hard drive for less than

details.aspx?FamilylD=7a0bce98-eab4-40a3-b7ec-43c09d6ae8cb&displaylang=en $100 these days and this works for many people.
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