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NEW Microsoft Unified Messaging and Unified Communication for ALL size Businesses!

Microsoft is in the final stages of product release for some of the most exciting technologies we have seen quite a while.
These are products that will give immediate benefit to companies of all sizes. The terms “Unified Communication”,
“Unified Messaging”, “Presence” and “VolP” (Voice over IP) are terms you are going to hear a lot in technology circles.
What does this mean for business? Being able to communicate in different ways, from anywhere, and with all your tech-
nology linked together - that's what! Though these technologies have been around for a while in one form or another,
they are now simple enough to make them a reality for a normal business. What to send your voice mail to your email or
handheld? How about using your Outlook contacts as the base for your office telephone and using VOICE dialing? How
about SAVING your voice mails with email or other important customer documents? Want to do real-time training for
your remote offices from your central location? The list goes on and on. Businesses must be able to quickly respond to
customers needs on the road to competitive advantage and we are going to help you do this with technology.

Carnes Group is finalizing our new offerings in the Unified Communication, Unified Messaging and VolP areas. For
companies from 1 to 100 people, we will offer Unified Messaging and VolIP for Small/Medium Businesses based on
Microsoft Response Point. For those small businesses that need voice mail, extensions and all the features of an ex-
pensive phone switch, Response Point is all you will need for a fraction of the price. It is so easy to administer that any-
one can do it - AND - imagine being able to move offices and just move the gear with you - no trying to move some ex-
pensive phone switch! We are so excited that we are implementing this in our office  and should be operational soon
S0 you can stop by and see how great this technology is! For larger companies we will offer Unified Communication with
Exchange 2007, Office Communication Server, Live Meeting and Live Communicator - more on that later!

YES - Carnes Group has implemented Exchange 2007!

Exchange 2007 is POWERFUL and extremely feature-rich tool that will soon become the standard for companies who
look to use the leading technology to gain competitive advantage. The new low bandwidth features of Outlook Web Ac-
cess (OWA) are really impressive as are all the new features and the weekly anti-spam definitions. When combined with
Outlook 2007 and an Instant Messaging tool such as Live Communicator or MSN Messenger, you have the ability to de-
termine a person’s availability or “presence” and communicate back in the most effective way. We’'ll talk more about this
in future newsletters. Exchange 2007 is significantly different than 2003, so when you are ready to move to Exchange
2007, call us! We'll help you with the new tools and technologies - we did it ourselves and know the “gotchas” !
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If you need the ability to get your email at any time, then a Q: |l see a |l ot of PC's for r
mobile device is for you. The most popular ones are the flyers and brochures, are they any good?

Palm Treo running either Windows Mobile or the Palm OS,
the Motorola Q and the Blackberry. Which is best for you
depends on what you want from the device. If you want a
touch screen, get a Treo. If you want something that looks
like your PC and use Microsoft Outlook, get a Treo with
Windows or a Motorola Q. If you want something really
small, some of the Blackberry phones might be right for
you. The devices running Windows Mobile can get email
instantly, some of the others “pull” it down at intervals you
specify. Call us and we'll help you choose the right type!

A: The answer is “usually not”. Don’t be fooled by what
you read. The cheap prices are a lure usually and are
way under-powered for even normal home use. Some
brochures display a set of PC, monitor and accessories
but list the price for the PC only. Once you start adding
the items you might want, like a flat panel monitor, or de-
cent memory the prices are really not so cheap. Carnes
Group recommends business-class equipment because it
is made better and lasts longer. TIP: Vista needs 1GB of
memory to run decently and XP needs at least 512MB.
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