@ Carnes Group  *¥2%% | iz,

Advanced Infrastructure Solutions
Partner
-We Do What It Takes To Get The Job Done”

View on the web at http://www.carnesgroup.com/news.html

More Vista news - The latest news from Microsoft is that Windows XP will no longer be sold as an OEM product (one that comes pre-
installed on a PC) after December 31, 2007. There is a lot of buzz about this, so things could change before then. In a curious move,
Dell has now decided to start selling Windows XP AGAIN on 4 lines of consumer PC’s, two for Dimension (desktop) and two for Inspi-
ron (laptop). Dell says that its customers overwhelmingly asked for this. However, Dell will continue selling Windows XP on all its
business lines of PC’s while Microsoft allows XP OEM. The bottom line: start preparing for Vista! Fact: If you buy Vista Business, you
have downgrade rights to Windows XP Pro! Small or medium companies that use imaging for their PC’s should do this if they do not
have Software Assurance. Carnes Group recommends Software Assurance for your Microsoft licenses - call us for more information!

More Office 2007 news - As Office 2007 becomes more prevalent, you will find that documents saved in Office 2007 are not compati-
ble with Office 2003 format. By default, the file name is now a four-letter extension and ends in the letter "x' — such as “.docx” instead
of “.doc”. You can set Office 2007 to save by default in the old format, but we have found it slows Office down a bit. (Note: The only
exception is One Note, it is not backward compatible). You can download a patch that installs an Office 2007 compliant filter into your
existing Office 2003 installation which allows you to open the X extension documents. Go to this link and follow this procedure:
http://www.microsoft.com/downloads/details.aspx?FamilylD=941b3470-3ae9-4aee-8f43-c6bb74cd1466&Displayl ang=en

1. Click Download 2. Click Run 3. Click Next at the Welcome page 4. Agree to the License and click Next.

5. Click Next to commence the installation 6. Click Finish.
If you do not have Office, but instead use the free Microsoft Office viewers, this filter also works. This is good to know since there are no Excel 2007 or Word 2007 viewers!

Microsoft sees botnets as top '07 Net threat - Observers at Microsoft tell us that millions of members of the general public whose
computers have been recruited into botnet armies, are likely to also be the biggest threat. Bots are spyware programs that have been
downloaded on your PC without your knowledge or permission. They can be remotely controlled and can turn your PC into a spam
engine or use it for other nefarious purposes. Groups of controlled PC’s are being organized into self-sustaining networks by spam-
mers. The best defense: 1) run an up to date antivirus program, 2) regularly run anti-spyware - load and run Windows Defender in
resident mode, and 3) do not open files or emails from people you do not know! (read this one 3 more times!)

Insurance takes care of you in the e”vent qf an unfqrtunate circum- Did you know Microsoft offers financing?! Microsoft will fi-
stance. What is your "insurance” against loosing your data? nance ANY technology purchase as long as there is at least
Backups are your Insurance against data catastrophe. If one Microsoft license involved! And you can choose an op-
there is one piece of advice we give often, it is “backup your data”. tion to pay only $50 per month for the first 6 months! Now
If your company has a server or even just a PC, you need a way everyone has the ability to get the technology you need at an
to backup your data and store some copy of the data at a different affordable price. Small Businesses - now you can afford to
location, in case of disaster. Many servers have tape drives which set up your server and network! Call Carnes Group for de-
allow you to take your backups offsite. Dell and HP servers now tails and we’ll get you set up! Getting a quote is EASY and
have a “removable hard drive” option as well. Another option is a can get you the latest technology.

USB connected hard drive - you can get the kind that you connect
on demand or that you leave on all the time. The method you
use varies on your circumstance and how secure you feel that you

can recover your data if something goes wrong. Q: How are you guys different from other I.T. firms?
If you are a business, we recommend tape drives since they are A: Good question! We are a COMPANY of Microsoft Certi-
the most economical way to backup and store data offsite. You fled. Professionals who use corporate methods of technology
can get offsite, direct data backups from some companies but at design and support - not “Fred the computer guy”, a PC tech-
$10 or so per GB per month, they are very pricey. A good exter- nician who creates a spiffy website and decides he can now
nal hard drive can work but take it offsite every weekend. design networks (he can’t!). We are a Microsoft Gold Certi-
) ) fied Partner, have special access to Microsoft and have
A tragedy we often see is the home or home business user who FREE Microsoft Business Critical Support calls we can use
gets spyware or viruses and lose their r]ard drive. A $100 USB for our customers. We can provide Hardware from Dell and
external drive can save a lot of pain! Don’t lose YOUR data! If you HP, Software licensing - we are a one stop shop! With us
are not backing up your data, CALL US and let us design some-  yoy get a CIO and an entire IT staff, working for you.
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CONTACT US TODAY!
Phone: 615.778.8804
Email: infoAme@carnesgroup.com
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