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Vista news - For those waiting to adopt Windows Vista, your choices will soon be limited.  Consumer directed products such as Dell 
Inspiron and Dimension PC’s now only ship with Vista.  Hardware in retail stores also now come with Vista (in most cases).  Busi-
nesses, or those who buy “business class” products such as Dell Latitude and Optiplex can still order Windows XP for now. If you are 
a home user or want Windows XP, you can still find it sold as a Retail product in some places, but we have noticed the price has in-
creased by $100!  If you want Windows XP, or have XP Home and want to upgrade to XP Professional, do it quickly while you still 
can!  Should you upgrade to Vista?  The answer is: It depends.  Businesses that already have XP deployed and run different applica-
tions might want to wait a while longer until more products have been certified for Vista. If you are creating a new environment, or 
have basic needs, Vista is the way to go.  Carnes Group is working with our customers to help them implement Vista at the right time. 
 

Office 2007 news - Much like Windows XP, it is becoming difficult to buy Office 2003 and you can only find it in Retail version only 
unless you are a large company with certain Microsoft Licensing agreements in place.  However, Office 2007 is a product you should 
be using!  The ribbon interface takes a bit of getting used to, but we find it much better than Office 2003.  Documents created in Office 
2007 are not backward compatible to Office 2003, but you can download the “Microsoft Office Compatibility Pack for the Word, Excel, 
and PowerPoint 2007 File Formats”, a “plug-in” that will let Office 2003 view those documents.  Note: Beware spam emails claiming to sell  Micro-

soft software of any version for a fraction of the true cost  These are either pirated, illegal or illegally sold OEM software products.  Carnes Group policy prohibits our consult-
ants from working with illegal or suspected illegal Microsoft software.  Always buy legitimate software! 
 

Mobile news - If you use Exchange 2003 (stand-alone or in Small Business Server), you can get your email on your Windows Mobile 
device with no extra software needed!  Whether a Treo, Motorola Q or other PDA, Direct Push technology gives you Full access to 
your Exchange email, Calendar, Contacts, Task and more.  Other devices such as Blackberry devices can also access email but must 
do a scheduled synchronization.  If mobile email is important, you need to implement Exchange 2003 or 2007 right away.  For those 
who access the internet from their PDA’s, Google released a new mobile search engine http://www.google.com/m?uipref=3 designed 
to make it easier to find web info from your handheld.  It can be customized for pre-selected weather, news, stocks, and movies info, 
tailored to your needs.  Yahoo also introduced a revamped mobile search engine called OneSearch earlier this year. 

 

Latest News  

Interested in trying some of the new Microsoft Office 2007 
Products for free?  Microsoft has offered it’s customers a 
chance to download a trial of software for free.  Check it 
out at www.microsoft.com Select Downloads and Trials—
located on the right side of the screen.  Then select Trial 
Software.  Pick the product you wish to see.  Read 
the overview and select download.  It’s that easy! 
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Our Customers asked us:  

Q:  Iôm not getting my e-mail.  Is there anything I can 
do on my own before I make a call to Carnes Group?  
 

A:   Yes there is.  You should first reset your network and 
make sure it is working properly.  Follow these steps:   
(1) Turn off your PC, your Router (if you have one) and 
your cable or DSL modem  (2) Turn your Cable or DSL  
modem back on and wait 30 seconds  (3) Turn on your 
Router (if you have one) and wait 30 seconds.  (4)  Turn 
on your PC and wait until it’s completely booted up and 
check your e-mail.  If you still have no e-mail coming in, 
then there could be another problem.  Give us a call and 
we’ll schedule a time to check it for you. 

 

Stay Secure When Using Your Mobile PC In Public Hotspots!!  
Hotspots in public places usually don’t provide any type of secu-
rity.  Here are some steps you can take to ensure a safe connec-
tion to your corporate network or to the Internet. 
 

1) Use the Windows firewall. This helps protect your PC from  
other users. 
2) Allow only connections to approved access points.  An 
access point allow your wireless network to connect to a  wired 
system. 
3) Use a VPN when connecting to your corporate network. 
VPN connections provide remote access to private networks over 
the Internet.  All communications across a VPN are encrypted. 
4) Disable file and printer sharing.   It’s best to disable these  
because when enabled it leaves your PC vulnerable to others. 
5) Make your folders private.    It’s more difficult for hackers ac-
cess a private folder or file. 
6) Turn off wireless when you are not using it.    When you are 
using your mobile PC in a public place, but not connected to a 
wireless network, you should turn off your wireless device.  In 
addition to protecting your computer from hackers, turning off your 
wireless connection when you don’t need it helps save battery 
power.  Many computers have a switch or Function key to do this. 
Remember - if you can see the Hotspot, people on it can see you! 
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